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r 7, 2004 



This Amendment is responsive] to 
has amended claims 57 and added cla 
this Amendment 



REMARKS 

the Office Action dated September 7, 2004. Applicant 
ns 64 and 65. Claims 49-65 are pending upon entry of 



Claim Refection Under 35 U.S.C. g |12 



In the Office Action, the Exau 
paragraph, as being indefinite for faili 
matter which applicant regards as the • 
of clarification. Applicant submits tb 
U.S.C. 112, second paragraph. 



iner rejected claim 57 under 35 U.S.C. 112, second 
ig to particularly point out and distinctly claim the subject 
avention. Applicant has amended claim 57 for purposes 
t claim 57, as amended, meets the requirements of 35 



Claim Rejection Under 35 U,S.C. $ 1 02 



In the Office Action, the Exan 
102(e) as being anticipated by Israel c; 
rejection- Israel et al. (US 6,766,307) 
invention, as required by 35 U.S.C. 1( 
the desirability of modification to 



Claims 49, 58 

Applicant's claim 49 is directed 
A system comprising: 
an online dispute resol. 

provides a web-based common 
wherein the online disp 

data from the marketplace thai 

and 

wherein the dispute res 
with a dispute resolution process 
relating to the transactions. 



iner rejected claims 49-54 and 57-63 under 35 U.S.C. 
al. (US 6,766,307). Applicant respectfully traverses the 
[ails to disclose each and every feature of the claimed 
2(e), and provides no teaching that would have suggested 
incl i ide such features. 



to a system as follows: 

ition system electronically coupled to a marketplace that 
\ty having buyers and sellers of goods and services, 
ite resolution system electronically receives transaction 
describes transactions within the electronic marketplace, 

olution system utilizes the transaction data in accordance 
to assist the buyers and sellers in resolving disputes 
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Similarly, Applicant's claim 5f 
A method comprising: 
providing an online dispute re. 

that provides a website by which user, 
electronically receiving with th 

the marketplace that describes transa* 
utilizing the transaction data i 

users in resolving disputes relating to 



is directed to a method as follows: 

olution system electronically coupled to a marketplace 
buy and sell items; 

e online dispute resolution system transaction data from 
Hons within the marketplace; and 

accordance with a dispute resolution process to assist the 
the transactions within the electronic marketplace. 



- required by Applicant 



Israel 



Israel et al. fails to teach or suj 
49 and 58. As one example, Israel et 
system electronically coupled to a ma r 
buyers and sellers of goods and services, 
Israel et al. fails to teach or suggest m 
recedes t^sactiPJtt data from the mar 
marketplace, as further 

The Examiner is correct that 
parties to conduct and manage a non- j 
teach or suggest an online dispute 
electronically receives transaction dal; 
the electronic marketplace. Rather, 
system is a stand-alone network systei ji 
dispute. In no manner is the Israel sys 
online marketplace. For example, Isn 
A party can access the 
as, for example, through a weh 
data corresponding to a non-p 
compiles the data, and enables 
dispute resolution procedures. 



gest many of the elements required by Applicant's claims 

fails to teach or suggest an online dispute resolution 
ketplace that provides a web-based community having 



, as recited by Applicant's claims 49 and 58. Further, 
online dispute resolution system that electronically 
cetplace that describes transactions within the electronic 
:'s claims 49 and 58. 
et al. describes a network system that enables adverse 
iidicial dispute resolution. However, Israel et al. fails to 
system that is coupled to a marketplace and that 
from the marketplace that describes transactions within 

et al. makes clear that the Israel dispute resolution 
that requires parties to manually enter data describing a 
em integrated with or otherwise able to share data with an 
si et al. states: 

nventive system by connecting with it electronically such 
site maintained on the internet ... Thus, a party inputs 
dicial dispute resolution, the system sorts, organizes and 



resolution 



ktael 



the party to avail itself of a full range of non-judicial 
The system also allows users of the system to organize 
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data corresponding to multipl 
user, and generate reports baked 
input into the system to which 
system allows parties to dispi kes[ 
manage the data correspond! ? 
(emphasis added). 1 



52 



In rejecting claims 49 and 58 
52, col. 8, lines 48 through col. 9, linn 
merely illustrate the stand-alone natUTje 

For example, col. 7, lines 43- 
system is electronically accessible vir 
clearly states that the parties access tl 
network dispute resolution system: 

Thus, a party inputs d x 
system sorts, organizes and c<m } 
full range of non-judicial disputt 
the system to organize data co, 
form selected by the user, and 
disputes that have been input / 
embodiment, the present svste 
input, sort, organize and 
disputes via the internet/ 



'Col 1, In. 43 -col. 2, In. 10. 

2 Israel et a), at coL 7, ln_ 65-col- 8, In 10. 



disputes, manage that data into a form selected by the 
on the data from one or more disputes that have been 
they are a party. In a preferred embodiment, the present 
to effectively and efficiently input, sort, organize and 
tg to disputes, and resolve disputes via the internet. 



the Examiner refers to col. 6, lines 10-24, col. 7, lines 43- 
15, and col. 16. lines 36-46. However, these passages 
of tibie Israel system. 

, as cited by the Examiner, merely states that the Israel 
the Internet, In the immediately following passages, Israel 
s system and manually provide all of the data to the 



ita corresponding to a non-judicial dispute resolution, the 



xpiles the data, and enables the party to avail itself of a 
£ resolution procedures. The system also allows users of 
responding to multiple disputes, manage that data into a 
generate reports based on the data from one or more 
vto the system to which they are a party. In a preferred 
allows parties to disputes to effectively and efficiently 



manage the data corresponding to disputes, and resolve 



In rejecting claims 49 and 58, ^he Examiner appears to primarily rely on col. 8, ln> 58 
through col. 9, In. 15, which states: 

Further, the system of <he present invention can be accessed by providing a "hot 
link 9 ' embedded within the web site of another entity. With this arrangement, a user, who 
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is actively viewing the web sif 
corresponding to the present .s 
be an embedded URL code or 
the web browser of the user tn 
present system. This "hot link' 
entity is engaged in a busines 
site which sells goods or services 
wish to provide access to the j 
organizing and managing the 
on-line settlement of that dispi 
relation to organizing, sorting 
for web site entities in tracking 
activities originating from 
enable the web sites to determine 
vendor and their goods or ser 



In this section, however, Israel 
system may be accessed by a link (e.^i 
a URL or other indicator that instruct* 
dispute resolution system. In other w 
resolution system via a link from a di I 
clear that, after being directed to the I 
data via a web browser. Hence, the Is 
receiving transaction data from a mark 
cited portion of Israel et aL makes cle^ 
resolution system) may be used as 4i aj 
As another example, in the paragraph? 
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of another entity, can easily select the "hot link" 
ystem. A "hot link" as defined in the present invention can 
other indication means which, with its selection, instructs 
seek out a specified web page(s) which interact with the 
feature is especially useful when the web site of another 
where disputes may occur, such as, for example, a web 
. The purchaser, vendor or web site entity itself may 
resent system via a "hot link" as an avenue for submitting, 
ilata related to the dispute, and for possibly conducting an 
The management capabilities of the present system with 
and compiling the data relating to disputes will be usefiil 
and reporting the disputes that have arisen out of 
thek web site. The reporting and organizing of this data will 
if problems exist with any one particular customer or 
ices. 



et al. merely describes that the online dispute resolution 
, URL) from another entity. The "hot link" is described as 
a web browser to "seek out 9 * a web page to access the 
rds, a user may be directed to the Israel et al. dispute 
brent web site. As demonstrated above, Israel et al. makes 
;rael dispute resolution system, the user manually enters all 
tael et al. system clearly fails to disclose electronically 
etplace, as claimed . As yet another example, even this 
that the "present system" (i.e., the Israel online dispute 
avenue for submitting , organizing and managing data.** 
immediately following the section cited by the Examiner, 
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Israel et al. states that, once accessed, 
"allows the parties to a dispute to inpu 
Consequently, contrary to Apr 
dispute resolution system that electronically 



(he architecture of the dispute resolution system of FIG. 1 
the data relevant to the dispute ." 3 



icant's claims, Israel et al. does not describe an online 
receives transaction data from the marketplace that 



describes transactions within the 
Israel simply fails to teach or suggest ; 
marketplace in this fashion in which a 
electronically provided by the online 
For purposes of clarification, 
[0048] of Applicant's application thai 
claimed invention: 

[0047} The server 158 receive? 
partner *s system 166. The rev 
provided to allow business par 
system. Both DCOM objects a 
objects provide functionality U \ 
resolution system 130 . Theob\ 
including server unavailabiliu 
informing the dispute resolutiv 
allowing partners to auerv the 
specific marketplace seller 10 4 
[0048] The server 158 in turn 
server 160. The SQL server 
manager 162 in turn communi 



electronic marketplace, as required by Applicant's claims, 
n online dispute resolution system integrated with a 
least a portion of the data used to resolve a dispute is 
marketplace itself 

Applicant refers the Examiner to paragraphs [0047] and 
illustrate one exemplary embodiment of Applicant's 



1(0 



As illustrated by these exemplary paragraphs, 
application, Applicant's describe exair 
online marketplace as described in thtr 



3 Israel et al/at Col. 9, In. 61-67 (emphasis added) 



data from a set of remote objects that reside in the 
ote objects, which can be enterprise Java Beans, are 
tners of the system to integrate with the dispute resolution 
id Enterprise Java Beans models can be used. These 
receive and send specific information to the dispute 



ects will transparently deal with communication issues 
and performance. Example functionality includes 
n system 130 of relevant partner transactions and 
dispute resolution system data such as the status of a 



Communicates with a structured query language (SQL) 
also communicates with a data manager 162. The data 
ates with one or more partner databases 164. .„ 



!, as well as other sections of the present 
pie embodiments in which a 4 "partner system" (e.g., an 
present application) may be 'Integrated" with the dispute 



-10- 

PAGE 12Q0 * RCVD AT 12/6/2004 4:56:08 PM [Eastern Standard Time] * SVR:USPT0€FXRF.1/7 * DNIS:8729306 * CSID:651-735-1 102 * DURATION (mn«s):06-12 



12/06/2084 17:04 651-735-1102 



Application Number 10/672,136 
Amendment dated December 6, 2004 
Responsive to Office Action mailed September 7, 2004 



resolution system. For example, the 
of relevant partner transactions. Asa 
the dispute resolution system to deten{iine 

Israel et al. fails entirely to 
electronically receives transaction dau i 
the electronic marketplace, as further 
et. al merely describes a stand-alone <! 
(URLs) from other websites. Individu 
to a dispute. In view of these fundam 
case of anticipation. 



partner system may automatically share specific information 
other example, partner systems may automatically query 

the status of a specific marketplace seller, 
sh or suggest an online dispute resolution system that 
from the marketplace that describes transactions within 
quired by Applicant's claims 49 and 58. Rather, Israel 
spute resolution system that may be accessed via links 
al users must still manually provide all information related 
:iital differences, Israel et al. cannot support a prima facie 



t© 



Claim 52 

With respect to claim 52, neit) 
Examiner teaches or suggests a systen 
membership profile database that mail 
marketplace that are members of tie < 
dispute resolution system electronica l ; 

In rejecting claim 52, the 
32-65. In col. 9, however, Israel et al. 
online dispute resolution system. In < 
the dispute resolution system that is a 
mediator or arbiter) via electronic mai 
33, Israel et al. states: 

Additionally, the management 
a dispute regarding a change 
relation to the dispute, the rest 
module, or any other informal^ 
dispute resolution data to the a 



The management module 5 is/. 
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■. sr Israel et al. nor any other reference cited by the 
wherein the online dispute resolution system comprises a 
tains status information for the sellers and buyers of the 
lline dispute resolution system, and wherein the online 
y communicates the status information to the marketplace . 



Exanjiiner refers to Israel et al. at col. 9, II. 16-42 and col. 10., 11. 
merely describes a process for registering users with the 
ol. 10, Israel et al. describes a ''management module" of 
ipable of communicating with the dispute parties (or a 
7 facsimile or regular mail In particular, at col. 10, 11. 13- 



module 5 is configured to transmit notices to each party to 

the status of the dispute, the input of additional data in 
Its of a query of the data contained within management 
on relating to the dispute and/or for transmitting the 
vvrovriate entity for mediation and/or arbitration . 



rompted to send the notices/information by an appropriate 
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to 



signal generated in response 
a query, or a request for the ir 
The management module 5 pr 
relevant parties to a dispute b\ 
is contemplated, however, that 
appropriate notices/informati 
as facsimile or regular meal 0 



receipt of a new dispute, new data for an existing dispute, 
tnsmission of the data far mediation and/or arbitration, 
ferably, and as shown in FIG. 2, communicates with the 
sending an e-mail containing the relevant information. It 
the management module may be configured to send the 
m via channels 8 other than, or in addition to e-mail such 
iphasis added). 



vmi 



The remaining paragraphs of c 
Israel system maintains a status of a d 
Israel et al. again makes clear that wh< 

Consequently, Israel et al. feih 
resolution system electronically comjilufiieatas 
required by Applicant's claim 52. No 
status information to an online marks I place 
the present application describes exi 
marketplace) may query the dispute r^Mution 
marketplace seller. Other examples ar 
dispute resolution system communicates 
marketplace). Contrary to the Exami) 
wherein the online dispute resolution s 
to the marketplace, as required by Ap\\ licant 



Claim 53 

Neither Israel et al. nor any otliler reference 
online dispute resolution system havir 
exchange data between the online 
Applicant's claim 53. 



; dispoti 



4 Israel et al. at col. 10, In. 62. 



. dL 1 0 cited by the Examiner merely describe how the 
spute (e.g., OPEN or INACTIVE). In the cited portion, 
n a status change occurs, 'the parties are notified." 4 
to teach or suggest a system wherein the online dispute 

the status information to the marketplace, as 
• vhere does Israel et aL teach or suggest communication of 
; as claimed by the Applicant. As described above, 
embodiments in which partner systems (e.g., a 
system to determine the status of a specific 
a described in the present application where the online 

with one or more databases of a partner system (e.g., a 
■ sr's assertion, Israel et al. fails to teach or suggest a system 
system electronically communicates the status information 
y s claim 52. 



cited by the Examiner teaches or suggests an 
g a server to service requests from the marketplace and to 
:e resolution system and the marketplace, as required by 
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In rejecting claim 53, the Exji 
lines 32-65. Col. 9> lines 31-36, appojaxs 
merely states that the Israel system n 
If an invalid registration is dt 
curiosity, the registration ma\ 
resources. Once the information 
password are activated for th\t 
This passage makes no mention 
dispute resolution system and an onli 
within the online dispute resolution s; 
activate a verified user. 

As discussed above, the othet 
describes how a management moduli;; 
the dispute parties (or a mediator or a 
Neither Israel et al. nor any other reference 
online dispute resolution system in wr 
and exchanges data with the online m 



Claim 54 

Neither Israel et al. nor any ot 
online dispute resolution system in w 
communicates data between a databa^ 
the electronic marketplace, as require* 

In rejecting claim 5.4, the Exai 
thru col. 9, In. 67. As discussed abov* 
directed to the online dispute resolutit 
that, after being directed to the Israel < 
data via a web browser. Thus, Israel t 
electronic marketplace to the online di 
mention of communicating data from 



miner relies on Israel et al. col. 9, lines 31-36 and col. 10, 
to be entirely irrelevant to Applicant's claim 53, and 
ly delete invalid user registrations as follows: 
ected, for example, one which was entered solely out of 
be deleted from the system so as to free-up system 
submitted to the system is verified, the username and 
user and that user can then access the system. 
whatsoever of exchanging data between the online 
ie marketplace. Rather, this section refers to updating data 
stem itself to either delete an invalid registration or 

passage relied upon by the Examiner (col. 10, lines 32-65) 
of the Israel dispute resolution system communicates with 
biter) via electronic mail, facsimile or regular mail. 

cited by the Examiner make any reference to an 
Sich a server services requests from an online marketplace 
sirketplace, as required by Applicant's claim 53. 



er reference cited by the Examiner teaches or suggests an 
ich a data manager software application automatically 
.sfc of the online dispute resolution system and a database of 

by Applicant's claim 54. 
.t^iiner again erroneously relies on Israel et al. col. 8, line 48 
9 these passages merely describes that users may be 
a system from different web sites. Israel et al. makes clear 
ispute resolution system, the user manually enters dispute 
t al does not describe communicating data from the 
>pute resolution system. Moreover, Israel et al. makes no 
the online dispute resolution process to the electronic 
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marketplace whatsoever. Consequent 
describe an online dispute resolution 
automatically communicates data bet 
a database of the electronic marketpLi 



.y 5 contrary to Applicant's claims, Israel et al. does not 
: ystem in which a data manager software application 
veen a database of the online dispute resolution system and 
fce, as required by Applicant's claim 54, 



Claim 61 

Neither Israel et al. nor any ol- 
electronically communicating data ttw 
electronic marketplace, and updating 
the dispute resolution system, as requ 

In rejecting claim 61, the Exai 
thru col. 9, In. 5. As discussed above, 
to the online dispute resolution systen 
of communicating data from the onlii 
at all. Consequently, contrary to App! 
updating the electronic mar] 
required by Applicant's claim 61 



rketplacebtsed 



Claim 62 

Neither Israel et al. nor any 
displaying visual indicia associated w 
the dispute resolution system within 
indicia as a function of data received I 
Applicant's claim 61. 

As describe with respect to eki 
data from the online dispute resolutioi 
Consequently, contrary to Applicant's 
the appearance of the visual indicia at 
dispute resolution system, as required 



er reference cited by the Examiner teaches or suggests 
relates to the online dispute resolution process to the 
dhe electronic marketplace based on the data received from 
red by Applicant's claim 61- 

uiner again erroneously relies on Israel et al, col. 8, line 48 
these passages merely describes that users may be directed 
from different web sites. Israel et al. makes no mention 
dispute resolution process to the electronic marketplace 
icant's claims, Israel et al. does not teach or suggest 

on data received from the dispute resolution system, as 



otljer reference cited by the Examiner teaches or suggests 
th users of the electronic marketplace that participate in 
tile website, and controlling the appearance of the visual 
om the dispute resolution system, as required by 

m 61, Israel et al. makes no mention of communicating 
process to the electronic marketplace at all. 
claims, Israel et al. does not teach or suggest controlling 
he marketplace as a function of data received from the 
>y Applicant's claim 61. 
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Moreover, Israel et ah merely 
user to the online dispute resolution s; 
displaying visual indicia associated 



describes that links may be used on a website to direct a 
^stem. Israel et aL provides no teaching or suggesting of 
v^ ith users of the electronic marketplace that participate in 



the dispute resolution system within 
"hot link" described by Israel et aL a- 
"hot links" are associated with users < 
data received from the dispute resolm 



tie 



Claims SO, SI, 57-60 and 63 
Dependent claims 50, 51, 57- J 

with respect to the base claims on whfch 
For at least these reasons, Ism 

set forth in claims 49-54 and 57-63 

anticipation of Applicant's claims 49- 

rejection is requested. 



website. To the extent the Examiner is referring to the 
visual indicia, there is no teaching or suggestion that these 
fa market place or by any means controllable based on 
ion system. 



0 and 63 are allowable for at least the reasons set forth 
they depend. 

et al fails to teach or suggest each and every limitation 
(Tie Examiner has failed to establish a prima facie case for 
54 and 57-63 under 35 U.S.C. 102(b). Withdrawal of this 



Stei 



Claim Rejection Under 35 U.S-C. 6 ^03 

. In the Office Action, the 
being unpatentable over Israel et al 
view of Sloo (US 5,895,450). Applic 
references fail to disclose or suggest i \ 
no teaching that would have suggests 
invention. 

Neither Israel et al. nor Sloo c 
resolution system that electronically c 
participation of the buyers and sellers 
process, as required by Applicant's c); 

As set forth above, Israel et aJ. 
from the online dispute resolution 
management module of the Israel 



Exanjiner rejected claims 55 and 56 under 35 ILSXL 103(a) as 
6,766,307) as applied to claim 49 above, and further in 
^at respectfully traverses the rejection. The applied 
inventions defined by Applicant's claims, and provide 
the desirability of modification to arrive at the claimed 



prodess 



ed by the Examiner teaches or suggests an online dispute 
>mmunicates rating data to the marketplace that relates to 
of the marketplace within the online dispute resolution 
;im 55. 

makes no mention of communicating any form of data 
to the electronic marketplace at all. Jn fact, the 
dispute resolution system referred to by the Examiner merely 
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i complaint 



complaints 



describes communication with the disi 
facsimile or regular mail. Consequen 
not teach or suggest an online dispute- 
data to the marketplace that relates to 
within the online dispute resolution pr 

Sloo adds nothing to overcome 
Sloo entirely fails to teach or suggest ; 
otherwise communicates any form of 
whatsoever. 

Rather, Sloo describes a 
and a central computer that stores con 
interact with the Sloo system to provide 
"[t]he access terminals 14 receive 
central computer 12, and receive trail 
Figure 3 of Sloo and the accompanyii 
complaint and provides all relevant d;i 

Sloo makes no mention of con 
to the electronic marketplace, 
teach or suggest an online dispute rest 
to the marketplace that relates to paitk 
the online dispute resolution process, 

In rejecting claim 55, the 
and specifically refers to the 5 'monitor 
particular passages relied upon by the 
Applicant's claims and serve to clear]> 
handling system. 

For example, the first passage 
the central computer rates the conduct 



[>ute parties (or a mediator or arbiter) via electronic mail, 
ty, contrary to the Examiner's assertion, Israel et aL does 
resolution system that electronically communicates rating 
>articipation of the buyers and sellers of the marketplace 
)cess, as required by Applicant's claim 55. 
the deficiencies of Israel et al. In fact, like Israel et al. } 
n online dispute resolution system that shares data or 
'Lata to an electronic marketplace in any manner 



Consequently. 



i Examiner 



f Sloo at col. 3,11. 18-20. 



handling system having a plurali ty of access terminals 
plaint information. Sloo makes clear that users manually 
the complaint information. For example, Sloo states that 
k and responses from the users, deliver them to the 
emissions from the central computer* As another example, 
disclosure describe in detail how a user registers a 
a. 

: municating data from the online dispute resolution process 
, contrary to the Examiner's assertion, Sloo does not 
ution system that electronically communicates rating data 
ipation of the buyers and sellers of the marketplace within 
required by Applicant's claim 55. 

cites col. 2, 11. 7-20 and 53-65, and col. 11, 11. 37-43 
compliance" function of Sloo. With respect to the 
Examiner, these passages are entirely unrelated to 
illustrate the stand-alone nature of the Sloo complaint- 

^dted by the Examiner (col. 2, 11. 12-20), merely states that 
of the complainants and that the ratings may be used by 
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Further, the '"monitor compliance 1 
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of the dispute or. for other purposes during resolution. 



Sloo makes no mention whatsoever of corimunicating ratings to an electronic marketplace. 



function described by Sloo and cited by the Examiner 



allows a user (e.g., a judge or a juror) to c ectronically access the central computer and monitor 
compliance with a judgment Specifically , the passage cited by the Examiner, Sloo states: 

If the user selected the "Monitor Compliance" option in step 212 of FIG. 2, the 
program proceeds to the steps illustrated in FIG. 9. This routine allows any user, 
including the complainant, subject, judge, jurors, and third parties, to monitor a 
complainant's or subject's complu nee with the terms of a previously entered judgment. 
This passage is entirely unrelated to Applj cant's claimed feature of an online dispute resolution 
system that electronically communicates gating data to the marketplace, as required by 
Applicant's claim 55. 

Applicant's claim 56 depends froth claim 55 and is allowable for at least the reasons set 
forth above with reference to claim 55. I ; >r at least these reasons, the Examiner has failed to 
establish a prima facie case for non-pateni ability of Applicant's claims 55-56 under 35 U-S.C. 
103(a). Withdrawal of this rejection is requested. 



New Claims: 

Applicant has added claims 64-65 
to disclose or suggest the inventions defi 
that would have suggested the desirability 
No new matter has been added by the nev< 



All claims in this application are 
requests reconsideration and prompt 



to the pending application. The applied references fail 
jed by Applicants new claims, and provide no teaching 
of modification to arrive at the claimed inventions, 
claims. 



ONCLTJSION 

i condition for allowance. Applicant respectfully 
allowance of all pending claims. Please charge any 
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additional fees or credit any overpayment to deposit account number 50-1778. The Examiner is 
invited to telephone the below-signed ittomey to discuss this application. 

Date: By: 




8425 Seasons Parkway, Suite 105 



Reg. No.: 41,312 



St Paul, Minnesota 55125 
Telephone: 651.735.1100 
Facsimile: 651.735.1102 
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